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When to Refer to Mental Health
Professionals 
There  is  a  wide  range  of  normal  reactions  during

an  unstable  set  of  events .   Usually  the  reactions

can  be  dealt  with  by  support  at  home  and  Tier  1

(universal)  support  at  school .  However ,  this  isn 't

always  the  case ,  and  you  may  need  to  recommend

professional  help .   In  making  such  a  referral ,  it  is

important  to  stress  that  it  is  not  a  sign  of  failure

for  parents  i f  they  f ind  they  are  not  able  to  help

their  child  by  themselves .   It  is  also  important  to

note  that  early  action  will  help  the  child  recover

and  avoid  more  severe  problems  later .   

Students  who  have  experienced  trauma  are  at

special  risk  and  may  have  more  diff iculty  dealing

with  additional  stress .  Counseling  may  be

recommended  as  a  preventive  measure  in  cases

when  these  circumstances  are  known  to  exist .   

I f  symptoms  that  are  considered  normal  reactions

persist  for  several  months  and /or  are  disruptive  to

the  student 's  social ,  emotional ,  or  physical

functioning ,  a  referral  is  recommended .  Please

continue  reading  to  know  the  who  and  the  how  of

connecting  these  students .  
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Associate Counselor
Profile: Andrew Oller
BY  ANDREW  OLLER

My  name  is  Andrew  Oller .    I  am  a  new  clinician  at

Ceres  Unified  School  District .  I  started  out  as  a

teacher  at  an  alternative  education  high  school ,

helping  at-risk  students  work  toward  graduation .

After  a  couple  years  in  that  role ,  I  realized  I  have  a

passion  for  working  with  students  who  need

additional  support  and  advocacy .    I  decided  to

further  my  education  in  counseling ,  because  I  knew  I

would  be  able  to  offer  more  individual  support  as  a

counselor .    In  2018 ,  I  started  the  counselor

education  program  at  CSU  Stanislaus .    I  graduated

in  spring  2020  with  a  Master ’s  degree  in  education

with  a  concentration  in  professional  clinical

counseling  and  a  PPS  credential  in  school

counseling .    

When  I ’m  not  working ,  I  can  usually  be  found  on  a

bicycle  or  backpacking  through  the  wilderness .    The

summer  before  I  started  my  counseling  program ,  I

rode  a  bicycle  down  the  west  coast  from  Vancouver

to  Tijuana .    The  ride  was  2200  miles  and  took  40

days  to  complete .    It  was  a  lonely ,  grueling  trip  that

taught  a  lot  about  the  power  of  determination  and

perseverance .    It  is  one  of  the  most  diff icult  and

important  accomplishments  of  my  l i fe .    My  next

adventures  will  be  hiking  the  Pacific  Crest  Trail  and

riding  a  bicycle  from  SF  to  NYC .                                  

My  favorite  way  to  deal  with  stress  is  to  set  self-care

goals  that  will  help  my  overall  health  and  wellness .  

I  try  to  take  a  proactive  approach  to  my  self-care .  

On  a  daily  basis ,  I  set  goals  to  get  plenty  of  sleep ,

exercise ,  eat  a  healthy  diet ,  and  spend  time  with

friends  and  family .  Self-care  is  a  very  important  part

of  my  l i fe  and  helps  me  stay  positive  when  I

experience  stress .  Self-care  also  makes  the  bigger

goals ,  l ike  long  rides  or  hikes ,  seem  less  daunting .  

"I was drawn to this
district because I’m

particularly interested in
CUSD’s mission

statement. The focus on
being Committed

to Excellence
and Responsive

to Every Student very
closely parallels the
reasons I decided to
pursue a career in

counseling.  I look forward
to being a positive

influence in the lives of
students, while they work

toward their full
potential.  I am very

excited to be a member of
the Ceres Unified School

District team.."

Andrew  Oller

ASSOCIATE  COUNSELOR
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"I am excited to be
working at CUSD because

Ceres is where I was
raised for the first half of
my life and I am thrilled
to circle back to home. I

look forward to working at
CUSD and with the
community that has

shaped me into the ever-
growing person I am

today. Most importantly, I
am excited to engage with

the next generation of
students that will

continue to make great
strides in our society.."

Shantel  Singh

ASSOCIATE  COUNSELOR

Associate Counselor
Profile: Shantel Singh
BY  SHANTEL  SINGH

My  upbringing  was  always  surrounded  by  the

idea  to  help  others .  So  naturally ,  I  was  drawn  to

volunteer  work  in  high  school  and  later  I  created  a

support  group  on  my  university  campus .  This  was

the  foundation  to  my  social  work  career  and  the

spark  for  my  passion  for  counseling .      

 

Like  many  of  us  here  at  CUSD ,  I  tend  to  get

emotionally  invested  in  my  work  which  can  become

stressful .  I  l ike  to  combat  burnout  by  visiting  the

trails  around  California  on  the  weekends .

Throughout  the  week ,  I  deal  with  stress  by  hosting  a

virtual  book  club  and  working  in  my  garden .  I  am

constantly  tell ing  everyone  about  the  joy  of

cultivating  your  own  fruits  and  vegetables !
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How to Refer? 
BY  NICHOLE  SABLAN

As  a  teacher ,  you  are  typically  the  f irst  to  notice

students  that  are  struggling  socially ,  emotionally ,  and

physically .   While  we  anticipate  negative  reactions  to

the  current  state  of  affairs ,  most  students  will  recover

with  the  right  dose  of  Tier  1  support .   For  others ,  they

may  need  Tier  2  support  as  the  need  may  be  manifested

through  their  behavior  or  expressed  concerns .   For

example ,  these  students  may  benefit  from  an  SSF  or  SSS

with  skil l-building  in  the  area  of  social  and  emotional

learning  competencies .   However ,  i f  you  f ind  that  after

several  months  the  students  have  not  recovered  and

need  intensive  Tier  3  support ,  please  relay  this  concern

to  your  administration  team .   Your  administrated  team

may  complete  an  online  student  intervention  referral

form  to  access  our  Tier  3  support ,  such  as  an  Associate

Counselor .  

 



Associate Counselor
Profile:
Estephanie Hernandez-
Velasco
BY  ESTEPHANIE  HERNANDEZ-VELASCO

My  name  is  Estephanie  Hernandez  Velasco .  I  am  one

of  the  new  associate  counselors  at  CUSD .  I  am  a

Stanislaus  State  alumni  where  I  completed  my

Masters  of  Social  Work .  I  have  worked  in  various

social  service  agencies  helping  provide  client-

centered  and  trauma- informed  care  to  the  local

community  and  hope  to  continue  supporting  our

families  and  students  in  the  Ceres  Unified  School

District .   

I  am  excited  to  venture  deeper  into  our  schools  to

help  empower  our  students  to  succeed  in  their

academic ,  personal ,  and  eventually  professional

l ives .  Amidst  this  unpredictable  time  while  we

navigate  this  new  world  and  virtual  services ,  I  have

found  it  extremely  helpful  to  practice  meditation  to

help  center  and  ground  myself  during  stressful

times .  Meditation  helps  me  refocus  and  brings  me

back  to  the  present  moment .  This  is  especially

important  during  the  constant  changes  that

COVID  has  brought .  I  encourage  those  who  would

love  to  give  it  a  try  to  start  or  end  your  day  with  a

self  or  guided  meditation  using  music ,  breathing

exercises ,  or  whatever  helps  you  relax .

"During my time
working in a local non-profit, I
realized there were many gaps

in services and
lack of mental health resources

especially for our Spanish-
speaking families. I

often found myself finding new
creative ways to help support

families sparking
my passion for counseling and
social work.Growing up in the
Central Valley made me realize
there are unique barriers that

our surrounding rural
communities face. and my hope

is to help bridge the gap in
services and provide accessible

and culturally competent
services."

Estephanie  Hernandez-

Velasco

ASSOCIATE  COUNSELOR
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